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PAINLESS TRANSITION
“I had been through a migration process before where
I was only tangentially involved, and it wasn’t pleasant.
What we went through migrating from our legacy
student management system to SchoolTool was a
completely different experience. We had very little we
had to do. We just had to document the changes we
were making until the data conversion was done.
It was very hands off for us.” - Director of IT

BASED IN NEW YORK

12 RICs

~400 DISTRICTS
ranging from

8 - 22,000 STUDENTS

Present within all 12 Regional
Information Centers across
New York State.

28
BOCES

View and transfer
information between
BOCES and home districts.

CUSTOMER FOCUSED

“It is a huge benefit to have Mindex located
in New York State and focused on state
requirements. I wanted to have confidence
that the company I was bringing in was
going to be there when we needed them.
They are available and accessible, and open
to feedback.” - Principal

TRENDING SUCCESS
“I would go to meetings and everyone in our
BOCES and RIC— except for us—were on
SchoolTool. It used to get so frustrating
because I didn’t like the product we were on,
the support we received wasn’t great, and I
was very unhappy. We finally switched to
SchoolTool. We love it, our teachers love it,
and we haven’t looked back since.”
- Superintendent

“On a professional level, there is nothing more satisfying than reading
the latest release notes and seeing something pop-up that I was
involved with in some way. It is such a wonderful feeling to know I
helped contribute to making something better. I’ve dealt with a lot of
companies that say they are customer-centric but once you begin
doing business with them, that goes away. I haven’t found that with
Mindex.” - IT Director

CLOUD HOSTED
“Not only did the SchoolTool team stand up our
operations quickly, but they also provided
in-depth training to our staff and ensured we
were prepared for day one. Cloud hosting also
provided us with a significant cost-savings and
the peace of mind that our data would be secure
and easily accessible.” - Board Member

ROBUST SECURITY
“Everybody wants security to be someone else’s problem.
Keeping your most important asset— the information— safe and
secure is important because parents are trusting us with it. With
SchoolTool having the amount of student data that it does, it’s
nice to know that Mindex is taking responsibility and isn’t putting
security of that data all on the end user. Every program has
potential to be an exposure point, and I appreciate the fact that
Mindex has put extra layers there. We have left vendors in the
past that have been very casual with our data, to the point of
being negligent.” - Director of Learning and Technology

DID YOU KNOW?

90%

of all NYS SMS
transitions over
the last 10 years
chose SchoolTool

Connect with us today to learn more.
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